Frequently Asked Questions

Q.
What do I enter for a player that was a “No Show” for a Match or Playoff  round?

A.
Do not enter any “Hole by Hole” info for a player that was a “No Show”.

Enter ZERO in the Gross Score box, Match Points box, and Net Points box

on the score sheet screen.

Q. What are the rules when a player takes an “X”?

A. There are two different situations when a player can record an “X” on a hole(s).

CIGL bylaw - Article 5, Section 2, Paragraph 8-C - which in English means:

1. Any hole the player DID NOT PLAY, an “X” (and ONLY an “X”) must be

recorded for any and all holes NOT STARTED. i.e. showed up on the third hole

or left after the front nine (This does NOT apply for players who were a NO SHOW).

The computer will automatically score a double bogey for 0 to 15 handicaps,

or a triple bogey for 16 to 30 handicaps (The Gross Score will be calculated).

2. Any hole the player DID NOT FINISH, an “X” plus a number must be recorded

for any and all holes STARTED BUT NOT COMPLETED. i.e. A single digit

handicap hits two balls out of bounds on a par 3 and then picks up.  The number

represents a score of double bogey for 0 to 15 handicaps, or a score of triple bogey

for 16 to 30 handicaps, plus all strokes taken on the hole prior to picking up.

So in the above example, the player would receive a double bogey PLUS the 4 strokes

made for a total of 9.  So for this hole a score of “x9” would be recorded.

NOTE:  When an “X” of any kind is recorded on the score card, the 8 net points are

    forfeited, but any other match points earned will still stand, including any

    over/under points that may be earned.
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Q.
Why does the system say that the “Time” I entered is invalid?

A.
All (Starting and Ending) times MUST be entered in the format “HH:MM”,

two digit hours with a leading zero where applicable then a colon “:” and then

two digit minutes with a leading zero where applicable.

i.e.  09:01.  Also, the times MUST be in military time, ya know…

like 15:00 (for 3 O’clock).  And last but not least, your ending time MUST be


greater than your start time.  If you tee off at 09:30, you can’t finish at 02:00

(your ending time should be 14:00).


If your ending time is less than the group in front of you, the system will tell you so.


This is just a warning, we want to know exactly when you really did finish, so if you


Finished before the group in front of you (for what ever reason) type in your time


that way.  You MUST enter ALL your starting and ending times or the system will


NOT LET YOU LEAVE your match screen.

Q.
Why won’t the system let me type anything on the screen anymore?

A.
Once BOTH captains have signed the score sheet, all fields are “LOCKED” and


no further data entry is allowed for this match.  Please note that ALL data must be


entered on the screen before the captains are allowed to sign the score sheet.


NOTE:  Even though all the data fields are locked, all the BUTTON will still function,

    so that scores and hole by hole sheets may still be viewed.

Q.
How do I sign the score sheet?

A.
Simply start to type your name in the Captain box (Last name first), after just a few


key strokes your name should be in the box.  Hit save and you are done.  Make sure the


other captain (of the day) also signs, and you are free to go, and the next match button


can be hit.  You can also go back to a previous match if you want to see who won


their match before you.
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Q.
Why won’t the system accept the name I entered for the captain?

A.
You cannot leave your match screen until BOTH captains (of the day) have verified


AND signed the score sheet for your match.

    (
Each captain (of the day) must sign under their opponents scores.

NOTE:  The only names acceptable for the captain (of the day) is one of the


players present for that day.  Your (real) captain may not be there today, but someone


should be designated as the captain of the day, and he should sign the score sheet.
Q.
How do I find out if my birdie held up on number 16?

A.
Click on the View HBH button (either button, at any time, on any screen will do),


and then click on your team button or any other team button to see all the scores

for all the players of that team for that day.

Q.
What are Match Points?
A.
Match Points are the total number of holes you WON from your opponent (using your

handicaps to determine if a particular hole was a “stroke” hole) and total number of holes

you tied with your opponent (using your handicaps to determine if a particular hole was a

“stroke” hole).  Match Points can be from ZERO to 18 points.  For example, If you tie each

hole you played against your opponent, you and your opponent would each receive 9 points.

You can have a higher number of Match Points, and still lose your match because the match

winner is determined by who ever has the lowest Net Score.

The total Match Points of you and your opponent MUST equal eighteen (18) points.
Q.
What are Net Points?
A.
Net Points are the points awarded to a player for winning or tying your match against an


opponent.  If you have a lower net score than your opponent, then you are awarded 8 Net


Points.  If you and your opponent both have the exact same Net Score, then you and your


opponent are both awarded 4 Net Points.  If your Net Score is higher than your opponent,


then you will be awarded zero additional points.

The total Net Points of you and your opponent MUST equal eight (8) points.
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Q.
What is the Over/Under?
A.
Over/Under Points are points added to, or deducted from your total score based on how


well or how badly your Net Score is compared to the daily average score for the day.


For every stroke UNDER the Daily Average, you will be awarded an addition point.


So if the Daily Average is 70, and your Net Score is 68, you will receive 2 additional points.


For every stroke OVER the Daily Average, you will be deducted one half (1/2) of a point.


So if the daily Average is 70, and your Net Score is 73, you will be deducted 1½ points.

Q.
What is the Daily Average?
A.
The Daily Average is the Course Rating for the tees played from at today’s golf course,

rounded to the nearest whole number.  i.e.  70.4 is rounded to 70, and 69.5 is rounded to 70.

The Course Rating is found on the score card provided by the golf course.

The Daily Average is used to calculate the Over/Under Points for each player.

The Over/Under Points are calculated automatically by the system after the Gross and Net

Scores have been entered onto the CIGL Score Sheet screen for a player.
When all else fails, call Tom Demis on his cell phone at 440-759-2632.

